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High velume / lighter touch / lower cost

Universai OHer
= [Distance learning pack
= Web-site & newslefler
= Phone help

Intermediate Offer
% | * Large events
% * Training workshops
»  Pre-enterprise mentonng
Enhanced Offer
« One to one help & support
4 week enterprise programme
= PRIME / Zopa Loan fund

N/

Lower volume / heavier touch / higher costs

[J& 111-3] Prime Initiative®| XY 2HH
2) 3 2. U3A(University of the Third Ages)24)
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